📰 Patient Participation Group Update – April 2026
A big thank you to all our Patient Participation Group (PPG) members for your continued time, ideas, and feedback. We really value your input and use it to help shape our services.
Here’s a quick roundup of what we discussed this time 👇
📅 Appointments & reminders
We’ve been looking at missed appointments and how our reminder texts are working.
📉 Early signs are encouraging — missed appointments seem to be decreasing since reminders were introduced.
 Of course, we understand that sometimes life gets in the way (illness, travel, or unexpected events), and that’s completely understandable.
⏱️ Appointment times
We talked about how long appointments currently are, including GP and blood test slots.
When clinics run behind schedule, it can have a knock-on effect throughout the day. We’re continuing to look at ways to improve flow and timing where possible.
🩸 Blood test demand
Demand for blood tests has increased significantly, which means longer waits for some patients.
To help manage this, doctors have made the decision to stop carrying out hospital-requested blood tests. This allows us to prioritise appointments for our own patients and reduce waiting times where we can.

🚗 Parking challenges
Parking remains a tricky issue, particularly for Blue Badge holders.
We know this continues to be frustrating, and it’s something we’ll keep reviewing and discussing in future meetings.

📧 Staying in touch
Our new email newsletter is going down really well! 🎉
It’s proving to be a simple and effective way to keep patients updated with important news and information.

😊 Patient survey feedback
Early results from our recent patient survey are very positive, with many patients reporting satisfaction with both appointments and clinical advice.
We’ll share a full breakdown once all responses have been reviewed.

🔮 Looking ahead
The PPG will continue working on ideas to improve access, experience, and services for all patients.
We’ll share further updates after our next meeting.

📅 Next meeting
18th August 2026 (time to be confirmed)



